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1. The Horeca and Travel Agency sector in the E.U. context

The importance of the HORECA and Travel Agency sector in the European context is growing.
According to the Eurostat statistics the number of enterprises has been increasing in the majority of
the countries until the end of 90°s.

In general, it has been a very significant growth in the number of operators in the sector during the
mid of 80’s and this increase has been characterised by growing rates varying greatly from country to
country. Greater development of the sector refers to UK which, in the period 1985-1990. increases
of about 6%. Also Portugal 15 characterised by sharply increase (5.4 %), followed by The
Netherlands, Italy and Germany. Sector dynamic is almost stationary in Belgium (almost | per cent
during the reference period) while negative trends are shown by Luxembourg (-5%) and France (-
4,1%).

The year 1990, moreover, could be considered as a real division line in this analysis: it is the
reference period since it signs the end of the growing trend of this sector in particular and, more in
general, of the European economic system. The first mid of 90’s has been characterised by a long
and difficult recession period which involved all the sectors of the cconomy and, more presumably,
especially those which supplies goods and services classified as superiors or, at least, which can be
considered widely superior in these recent years.

In any case, the determining causes of the crisis of HORECA and TA sector at the beginning of 90°g.
determined by a fall in the demand of fonrist services in their wider sense, cannot be completely due
to the economic recession but also to given, structural factors of the supply side, i.e. to the structural
nature of HORECA/TA sector in each Member State with particular attention 1o the efficiency and
economicity of the production process. These facts clearly emerge from table 1: only The
Netherlands and Denmark show a significantly positive tendency of the sector, in the same pedod in
which the rematning European countries arc mainly invoived with negative expectations. This fact
could be considered as a signal of the re-allocation of households tourist expenditure and of a
changing of their needs.

Table 1. Dynamics of the HORECA and TA sector
L number of enterprises percentage variations
countries 1985 1890 1891 1985-90 1980-81
BELGIUM 57474 57867 537648 07 -0.3
DENMARK - 10325 10584 - 25
GERMANY 222857 226719 - 17 .
SPAIN - - . . -
FRANCE 175958 168687 163217 -4,1 -3.2
IRELAND
ALY 158874 163621 . 2.9 -
LUXEMBOURG 2516 2391 2309 -49 -3.4
THE NETHERLANDS 33950 35572 37191 4.8 4.5
PORTUGAL 5190 5468 - 5.4 -
GREAT BRITAIN 117788 124900 120305 8,0 -3.7
AUSTRIA 38595 - - - -
GREECE - . - . -

Source: Eurostat




Table 2 shows the role of the HORECA and TA sector within the broader compart of services in
terms of demographic and economic variables, More in detail_the weight of the sector varies greatly
among the different countries.

Table 2. Weight of the HORECA and TA sector within the service compart

number of enterprises turnover number of employees
countries 14980 1985 1990 1980 1985 18990 1880 1985 1990
BELGIUM 21,3 212 19,8 2.7 2.7 39 10,0 10.9 12,9
DENMARK _ _ 14,5 _ 3.3 30 10,4 11,7 133
GERMANY 233 242 240 _ 39 35 9.3 10,8 118
SPAIN _ _ B _ _ _ _ 580 264
FRANCE - 216 21,0 _ 4.5 51 - 158 138
IRELAND _ _ 0.8 _ _ _ _ 15
ITALY 18,2 15,1 _ 6,2 43 > 14,0 12,9
LUXEMBOURG 31.4 28,9 27 4 6,2 56 58 1.5 12,4 12.1
THE NETHERLANDS _ 171 16,9 - 2.8 32 * 12,2 12.8
FORTUGAL 58.8 257 212 _ 5.1 5,1 _ 186 17.2
GREAT BRITAIN 559 21,7 240 6.0 B,2 6,8 _ _ -
AUSTRIA ~ - 0.3 _ _ 06 * - ¢.9
GREECE _ _ - - _ _ 1.3 1.6

Source; Eurostat

With reference to 1990, the number of HORECA and TA businesses in Luxembourg arises the 27%
of the whole service businesses, followed by UK, Germany, Portugal and France. Belgium presents
a significantly high share while Italy’s one is quite small and decreasing. 1t’s relevant to consider that
the countries which show a greater dynamics in the last years (Denmark and The Nerherlands)
presents fewer weight of HORECA/TA sector on the total of the service sector: this is, among other
things, due to ctrcumstances intemnal to each couritry but, in both cases, they can be considered as
developing sectars.

This is also confirmed by data on turnover, which are increasing for the latter countries,
significantly stationary for Portugal while, for France and Luxembourg, the prowth in turnover
corresponds to a fali in the number of enterprises and to a growth in total emplovment levels of the
sector. This is the case of Belgium too. Ttaly seems the country which realises negative vesults in
reference period, in great part also due to internal, non-economic, circumstances.

In terms of employment, the dynamics has been toward a sharply increase of employment levels in
the second part of 80's in almost all countries. The only relevant exceptions, which are consistent
with the above analysis, are Denmark, The Nerherland (given the growing trend of the sector in both
States) and Germany, which sector is in a maturity phase since, given the stationarv number of
businesses, turmover tends to decrease given higher operating costs {especially labour costs. due to
the increasc of employment levels).




2. The Pilot Survey on Hotel and Travel Agency sector.

The statistical programme for the development of service statistics adopted by the Council Decision
92/306/EEC stated to carry out a pilot survey on hotels and travel agencics aimed at gathering
statistical data on business in the sector and testing the content of Eurostat Methodological Manual

on Services Enterprises.

Most of the E.U. member states took part to the project and in all the countries, except Belgium,
the survey was carried out by the NSI under contract to EUROSTAT. The survey was completely
new for many countries, especially for the travel agency sector, ‘while in few cases data required
were compiled using existing statistical information. - The following table summarises the list of
the participating countries with the specification of the information already available.

Table 3. Participating couniries

NEW SURVEY DATA EXISTING (a)
COUNTRIES HO TA HO TA
DENMARK YES YE$ Number of aicrpriscs, | Number of trips sold tny
data on acootrenedation | lenpsht and value
FRANCE - - YES YFS
GREECE YES(1) YES(1) Mimithly collection of Ny
dala om hidels
SWEDEN YES Tumoves, anploymwnl, | Tumover, employment
uccwnmodation data
AUSTRIA YFSs YER Tunplovenent level, Emplayment Tevel.
Lumnver {2} Lurmuver (2)
UK YES YES Tumover, labour costs, | 'Fumover, labour ensts.
Hocks, acoonuiodalion | purchases of moods-sery.
PORTUGAL YFS YF& Emploviees, labour costs, | Employees, ubour custs,
T Tmover turmaove
THE NETHERLANDS YES h YE& YES&
IRELANG (h) (4) MNumber of enlerprisss, Number of enterprises.
employment levei cmplovment |«vet
LUXEMBOURG (51 YESi£) Number of enidrprises, Mumiber of enctrprises,
Employment. tumover | Emplovment. tomover
ITALY YEE YES Number of enterprises, MNumibser of enturprises,
raoms, category POUTIK, Stepory
SPAIN YES{7: VS YES KI)
GERMANY YIS MNunaber of loca) weits. TR
1 cmplovment, labuour cost

tay Partially or completely

1. Part of the Greek plan for the development of regional statistics;
2. Five-yearly intervals full survey,
3. Survey included in repular Nationa! survevs.  TA sector is part of the universc of statistical units which are

inierviewed for Nalional purposes; TA Pilol Survey has been mainly carried out as an exploitation of an existing

SUEvVeEy,

FNS e

Survey carried out as part of the Statutorv Annual Service Inquiries which CSO undertakes each vear;
Survey carried out as part of the standard survey on HORECA sector for 1991:
Thus survey took the form of a Census;
Survey conducted as 4 part of reguilar production statistics on HOREC A sector,
The only available data comes from the 1987 Census and from a voluntary four-yearly survev on structural costs.



The table 4, moreover, provides a greater detail on each country production statistics of HQ/TA
sector stnce, besides other purposes, existing statistical sources are an important data input for
integration systems, for example the System of National Accounts.

Table 4. General view of the existing statistics on HO/TA sector in each country

COUNTRY

HO

TA

UK*

Eaxisting survews ol Hotel sector

Existing survcys of Travel Agencies

DM

Swatistics on accomodation, (eapacity, number of
accommodanoens)

VAT-Statistes, (annual data on the number of focaj
unils. lumover, purchases, combined data an oepe of
ownership and location.

ATP/AUD-Statistics, quartechy dala on emplovers, full-
time employees end information by industry and vpe of
ownership.

Register-bascd business employment statistic, anmual
dala on the number of warkplaces, number of persons
employed num ber of full-time employess, wage and
salary todals.

Reyisler-based account statistics, annual datz on 33
varishles analysed by indusiry level and type ol
vwnership. The statistics include almost all non-
agricultural indusinies (&xcept thase with a turnover fess
than DKK 500 000, parinerships and companies quated
on the stock wxchange),

Quarterly date on the number ol 1nps sold by length .
means of trunsportaion and the value of the trips
Regrster-bused business emploviment statishies. apmual
datet un the number of workplaces, number at persons
emploved, number ol full-time cmplovees, wage and
salary totals.

Register-hased account sigtistics. annval data on 33
variahles analysed by industry level and type of
ownership. The statistics mciude almost all nen-
agriculiural industries (exvept tiose with 4 wrnnver less
than DKEK 300.000. partnerships and compames quoted
on the stock oxehange).

FRA

Annual survey on service vompanies.

Annval 3Urtcy on service colpanies.

GRE

Annual register of princips! and secondary
secommodation and of moms for rent to tounisis:

The Travel Agency branch s nai envered by anv regular
survey carmed aut by NSSG,

SWE

Yearly Acuounting Diata;
Multi-annual surveys,
Quarterly turmover statistics;

Regional siatistics about annual turnover, based on VAT

neuisier,

Stalistics on regionel cripkyyment, mairly regaster based:

Muntkly accommodation statistics, based on a sample
survey,

3CD Central Rogister of Enterprises and Fstablishments.

commaniy known as Dusiness Regisler.

Annyal Accounting Data ur Enterprises:

Survey on TA sevtor (from 1992 this survey has been
carried out every two vears):

Amnnual regional turnover siatistics, based an VAT
reysler

Annuai regional emplovien! statistics, based on
admunistrative registers;

SCH Central Register ol Enterprises and Fstaldishments,
vommenly kanvin as Business Register.

PORT

Survey on accommadatinn capacity and employment in
Hotel'Holiday camp (nomber of beds. number of roans
und number of emplayees);

Monthly Exhaustive Surver on guests in Hotel Holiday
campicamping sics (number of guests by natinnalin:,
number of nights of stav. rate of accupation, average
stay,

Annual survev of enterprises in the hotel. restaurant and
Travel Agencies sector (HORECA and ADV), including
dota on cnlerprises (number of employees, wage and
salary eamers, expendilures and losses, investment,
stock, co-operation). on hetel {number of vmployees,
labour costs. wage and salary esmers. turnover), on the
kinds uf servicas provided (accommodation capacity,
number of guests. revestue breakdown. uperating cosis).

Anmual survey of enlerprises in the holel, restaurant and
Travel Agencies sectur (HORECA and ALV), including
data on cnterprises (number of employces, wage and
salatry carners, expenditures and losses, investment,
stock. co-aperzlion), on travel agencies (number of
emplavees, labour costs, wage and salary earners,
trnover), on the kinds of services provided {aumber of
tickers sold. number ol journey sold. value of Lok ets and
Journey snkl).

AUSTRIA

Full surveys on the activity and structure of hotels are
carried aut under the system appheable to the non-
egricultural sector at approximately five-vearly intervuls,
coverng data on the number of emplovees, procecds,
expenditure, stocks and investments at cstablishment
level.

Full surveys on the activity und structurc of travel
ACNCIestour operalors are carried out under the syalem
applicable to the non-agricultoral sector at approximatehy
five-vearly intervals, covering dawa on the number of
emplovees, proceeds. expenditure, stocks and
investments at cslablishment level,

‘e NETH s

Survey on hotels, restaurants and cafes.

Survey on Travel Agenewes. including data about
employment level and on profit and loss accuuais.

IRE

1988 Census of services,
1991 Smtutory Annual Service ingury,

1991 Statutory Annual Service Inguiny,

LUX

1991 Survey on Hotels, Reslaurants and cales;
1586 HORELA sample survey,

Surveys ol Travel Agencies (no regular survey )

1TA

1991 Census of services

199 Census of Services




Sample Survev on Hirtel establishments
SPATN = Structural survey of [{otel estublishment (1987, 1991% |- No existing surveys on TA sector.
—  Survey of catering enterprises;
GER = Census of retail trade siructure. - No sasting surveys of TA sector.

For ensuring a common methodology, Eurostat has provided all the participants a guidelines
on the main criteria to be adopted for data collection ( survey units, reference universe, sampie
design information required, survey questionnaire, etc.). A rtask force composed by all the
participating countries with the coordination of ISTAT (Ttaly) supported the initiative defining the
operative strategies and the priorities in the variables to be collected.

2.1 Classification method

The reference classification standard for HORECA and TA sector is Nace/Rev.1. According to the
Methodological Manual, the sectors surveyed are those included in classes 55 and 63 of the above
standard. The sectors are described in the following tables with the correspondence 1o the CPC:

Table 4. The HORECA and TA in the Nace /Rev.1 classification: summary

SECTOR NACE/Rev.1 CPC
Hotels and similur establishments 55.1; 64.1
- 3511 64.11. 6412, 6419
- 5512 6411 6412, 64,19
Other accommodalion establishments | 55.2. Gd.1
- 3521 64 194
- 3822 fd 195
- 5523 6419
Restaurants, canteens and catering. |- 35 64.2 6413
calcs, efc,
Activiies of travel agencics, touf] 633 747

operators, ¢lc.

Table 4.2 The Horeca and TA in the Nace /rev.1 classification: analysis

NACE/Rev.1 CPC )
Sector Group Class M5 | Seawr Giromp Class Sub-ciass
Hetels and similar establishmems | $5.1 Hotel and similar acooramodation 4.1
Hotele and Motels with reslavrant 5511 . Htels and Molels acoommodation
sEMVICES 64.11
64.12
Huoels and betels without 8512 . Hokels and Mutets accommodation 64,11
regtiurant STVives 6412
l o | Other soummndation servives 64.19 }




Children s holiduy carmp 4,191
Heliday homes 64.192
Lettmyg servicas 54,191
Youth hostels and refupes hd 194
Camping sites 195
Slecping car services 64,196
Other ace. derv. 64.199
Sumplementary a aticn 552 Oxher accommodation services 64.19
establishrnenls
Youth Hogtels and {(oowmnlam) 5321 - Youth hostels md muwntain shelters 64,194
refugees services
v | Secmdary sclivities 64d.1 63 [0%
Camping siles meluding caravan 5532 . camping sfies including caravan sites 64,155
snes Secondary activities
- a4 6d.19%
Mun agivilies
Holiday conttres and holiday 5523 . 64,191
homes. wocial accommicdations, 64,192
ather provision of lodpinegsn e ’ 04,193
A 196
Secondury adivities 54,199
. 641 £4.19%
Restourinls 55 Food serving, services &64.2
Restanrants 530 . Meals serving services with full fd 210
restayrmt sarvices and'or in scll’ 64220
service establishment
+ | Calering serviees 654 23}
Oier ford serving serv. 54200
Heverage serving semvices for 64.3
Consumpion on the premiscs
Catermg services, ather food serving 64.2%1
BTYIOES 64.290
Canlcens and oatering 3551
35.52 » Maals serving servioes wh tull 6a.210
Testaurant servieos andior moself 64.220
service establishement
o | Beverage serving services for 6.3
arlsumptivg oo the premises
Thars, har-cates providing 5540 . Beverage serving services lor 64.3
erertammen: consutegdion on the premasss
» | Fouxd serving services 1.2
Beverape semvimg sarvices without 64311
eflertaimment
Activiies of Ta 1'0; 1ot 623 Activitics of TaTo and touria gunles | 747
assislamu: aclivities, n.e.c. TaTe servioss
. 74.710
Adivities of T T tonrist 63.30 Tourigt giide srvices
axgistance ackivities, n.e.c, N B T4ZI0

*: esciydng that heading which refers 1o the man activiry,

In carrying out HO/TA pilot survey, the NACE/Rev. 1 standard has been adopted depending
upon the nature of the archives used for the units® selection. More in detail, Member States have
adopted three different procedures in order to face classification standard heterogeneity.

Denmark, Luxembourg and France directly followed Nace/Rev. 1, without any problem in seversl
headings classification since they dispose of registers fully consistent with Nace. . =
Also Sweden -hag bought about many mmprovements in classification scouracy such that different

sectors within TA industry can be separately idenifiable and- coherent with Nace standard. 1t did
not participate in the pilot survey concerning Hotels. ' For HORECA sector Swedish' N8T fefers to




SNI 1969 (Standard Classification of all Economic Activities) and, in particular, to group 632,
reparieed in the two sub-groups 63.201 for hotels and boarding houses and 63.302 for campings
and other short stay accommodation. L

Austria reference register for TA sector selected units is already consistent with Nace/Rev.1 while,
for Hotel scoter, it had to adapt its internal classification, -

Treland and Spain, to ‘carry ‘out the pilot ‘sirveys, had to adapt their internal registers for HO/TA
sector to the reference standard (and, in the Spanish case, to National classification CNAE. 93
100). - For Ireland, in particular, refurns are coded to NACE/Rev. 1 to enable production of NACE
based results in the fiture. NACE 55 4 (bars, bar-cafes providing entertainment) was esciuded
from the CSO survey since Public Houses are included in the reatil sector for the purposes of the
Annual Service Inquircs; therefore, they are covered separately each year in Distribution Surveys.
Portugal’s reference universe is FCEE, based on NACE/73 and such that it is impossible to get a
representative sample at NACE/Rev. | four digits level. Hence, data are processed to 3-digits,
taking the replies for principal, -activity, although results cannot be estimated: for the universe,
Moreover, becmse the methiodology for the survey of enterprises in. the HORECA and ADV
‘sector was applied and because the FCEE is niot classified in line with Nace/Rev. 1, the sample was
obtained for all hotels and afl fravel ‘agencies and np distinction was made between hotels with or
‘without restaurant and betsveen travel agericies and tour operators. - i .

In Great Britain, businesses are currently classified ‘according to their Vat code {VTC), based on
the 1968 Standard Industrial Classification (SIC(68)). More in detail, Hotels are classified to VIC
%341 along with Motels and other residential establishments, which fall outside the scope of hotel
sector as classified by Eurostat for the Pilot Survey. "Hence, VTC 8841 includes the following
Nace sectors: 55,11, 55.12, 55.23/3. Travel agencies are classified to VTC 7092 and are sampled
from a group which also includes VTC. 7091 (shipping agents and forwarding agents). They are
consistent with Nace/Rev.1 63.30 heading only. -~ o -

The Netherlands refers to SBI 6741 standard and the survey is, then, based on the old NACE
system. The distinction between hotels with restaurant and without restaurant was, therefore,
taken from NACE and used in the questionnaire. The differencas between the new and old SBI
are, in fact, negligible for the present purposes. Finally, for TA sub-sector, the reference standard
18 NACE/70-group 771, consistent with SBI74 group 761 (7611 for TO and 7612 for TA).

Greece and Italy did not apply the NACE ‘in both sectors because of the not statistical nature of
the adopted archives. : T : L

HORECA  SECTOR _— TA SECTOR
ref witich) raf whichl
SLRYEYERD IASHECATION  HOTEL WL MIOTeL wridoud s IRVEVED  (LASSITOATION TRAY L, TOUR
STA}"IIE'IJ':}C Al METHOL RESTALRANT | RESTAURAKT Hl AU:FTC\I . Mbinop AGENLY OFFRATOR
ALIS [Lmemprise LU.| NaceRev. 5511 5512 Frtcrprise Naoe/Rev | 03302 SRR
EL - B
WM |Enterprise - LULT  NaeeRev ] 351 5512 Ererprise Nace Rey.] 63,302 :3.301
hJ'R_A Enterprise NaceRev.) LENY 3512 Tterprise NaceRev. ] £3.302 63,301
IGER - - - -
IGRE Tawal Unit Lagal Unit
IU'K Frerprise (1.17 Y1 BE4] bt 2 ) Frterprise VTC 7092 -
kre Enterprise MNaoe/Rev. 1 5501 55.1% Entemmisc Nace/Rev.1 531302 413061
TTA l.ocal Uit Local Unst Nace/Rev.] £3.302 63,101
[LIT {Lnterprize < LI Nace/Rew 3511 S5 12 Fnlerprise / L1.]  MacuRev. I 63.302 £3.301
INETH{ Tmterprive f LU | S151- 1970¢% 6741 6741 Exreprise MaceT0 Sbiv4 612 7ol
[POR |Enterprise ¢ LU [Cac=MaceMev 1| 632-551 - Emerprisc |Cae=Mace/Hev 1| T191=63%3
SPA  |Enterprise ' LU NaceRev ) 3511 5512 Fmterprise Nace/Rev 1 63.30 -
ISWE |Enterprise s 11| 8NI- 1569 632 - Enterprise NaceiRev.i 63.302 43301




2.2 Satistical unit

The HORECA/TA chapter of the Methodological Manual, still considering the enterpnise as
the reference statistical unit, defines the local unit as the complementary statistical unit, a second
tevel statistical unit which is necessary to describe and analyse the production process of enterprise
and local unit, the relationships between activities and production, the seasonal character of
HORECA/TA activities ' More in detail, the units surveyed should be the enterprises and the local
units when the analysis refers to Hotels and enterprises when it considers TA sector only.

It 15 the appropriate context, moreover, 1o easily and positively evaluate the relevant choice
of the survey basis offfor each country Pilot Survey.

Denmark, Austria and Luxembonrg (TA only) are perfectly in fine with Eurostat requirements; they
adopt a two Jevel siatistical- unit structure in -conducting HORECA survey, which is consistent,
moreover, with NACE/Rev.l classes 5511-and 55122 . The enterprise, on the contrary, is the
surveyed unit, defined according to NACE ¢lass 633. for the TA sector samplte. =

HORECA Pilot Survey for Portugal is darried out respect to entérprise and {ocal units, even if there
are some significant classification constraints that should.be considered in paragraph 2.5, as the
reference universe (FCEE) is-not consistent with NACE/Rev.1 standard {CAE 632 for Hotels and
similar and CAE 71911 for Travel Agencies). -~ . ..0 = 5o o . oo .-

HORECA survey for The Netherlands was conducted by defining two questionnaires, one for the
enterprise and one. for the establishment, both classified according to SBI74 group 6741 and taking
from NACE the distinotion between hotels and motels with- and without restayramt. For TA sector

sample survey, the unit surveyed is the enterprise defined, on the besis of its main activity, according
to SBI74 group 7611-(tour operators) and 7612 (other travel agencies).- Since local units are not
investigated neither in the Central Business Register nor in the standard production statistics, data on
this matter are obtained through au additional question to: all ‘enterprises ‘which, belonging to the

sample survey, have indicated they possess more than one establishment. T |

acount for both enterprise itself and, at least; for the number of locat units, the number of employees
and the turnover according to the kind-of-activity. PR e T,

'Entcrprise is the _rﬁf‘ermoe_ statistical units for Sweden _(TA)-and Ireland (HORECA) Pilot Sui'véys

with the situation in Greece.  More in detsif, Hotels’data are collected at entérprise level though the
the statistical unit used in the survey was the docal unit (Hotel), according to the Chamber of Hotel
Industry” 1992 Register, which was used to-design the sample. - Each enstrprise compieted ‘a type A
qustionnaire containing data on the Jocal units owned by it and as many type B questionnaire ag tehre

were hotels belonging to the enterprise. Moreover, local units are the fundamental source of data on

Grecce survey is also two level umit based but some modifications have boen necessary in order to it

Travel Agencics.

“CL MM p 13

“According to Council Regulation (ECC) n. 696/93 on the Statstical Units, the enterprisc is defined as an
independent unit producing goods and services for third parties. The definition of the enterprisc occurs by means of
(1) homogeneity and (ii) the possibility 1o describe the cnierprise in a statistical way. The latter crileriumn has been
claborated by the requirements that the enlerprise must have the right to decide indipendently about product process as
well as the possess of an annual financial report. Moreover, the enterprise is an organizational separated part of an
enterprisc which is located at one address only and which produces only or mainly one kind of goods and/or services.




Ialy adopts the Jocal unit as the reference statistical unit This choice, though caused significant
problems during the data collection. phase, is dueto: - . . -

=1the need to bave & | ¢ design which is able to provide estimates at regional lovel, '

-~ the oppormmity of using an updated fist' of hotels: conteining basic data for stratification of the
reference universe according to size factors which better characterise - the nature/structure of the

phenomenon.

2.3 Reference universe

The choice of the reference statistical unit and the comresponding classification method is strictly
conditional to the existence and to the structure of existing statistical sources for production
activities. The general Framework of the Methodological Manual provides a systematic grouping of
the statistical sources distinguishing:

1) officiat source of statistical information,
1) non-official source of statistical information:
11) registers and lists of production units.

Inside this theoretical framework, the position of each Member State is not very homogenous as
the reference statistical information system varies significantly across countries. This fact has an
impact on the criteria chosen for conducting the pilot survey. Important differences in the structure
of HORECA/TA sample surveys depend preatly on the possibility to have access to general or
specific administrative files and, secondary, on the existence of general registers which, often, could
be of highly quality, especially if inseription is compulsory and additiona} information are considered.
(i e. main activity of the unit relating to a standardised classification system, legal status. number of
salaried persons employed, etc.).

Almost all the Member States tefer to the third sub-set of statistical information and the

different way of approaching to the phenomenon allows to divide the European countries in simitar
Broups:

1. Countries which refers to official sources of statistical information

The first aggrepate includes all statistical information contained in { 1) Administrative Files and
rearranged by the NSOs themselves, i e. tax sources available from company tax declaralions, regular
reports for controlling authorities, etc; (2) General Censuses and specific surveys on production
umits, which structure is functional to the surveying approach adopted; (3) Integrated Statistical
Accounts and, more in detail, National Accounts which represent an important and consistent source
for each major category of economic activity, as they refer to all available sources of statistics and
depend upon their quality, though on a rather aggregate level.

This is the case of Luxembourg (for TA sector only) and Irefand. et o
Luxembourg survey took ‘the form of a Census and it 48 carried - out ‘uging the National
Administrative Registers (TVA)-as the basic source. For Ireland, the source used for extracting

the sample is the 1987 Census of businesses for both Hotels and Travel Agencies.




2. Countries which selecied unity from other not siatistical sources

The second group distinguishes two main sources, those derived from private research
organisations and those derived from professional organisations (such as Trade Unions, Chambers of
Commerce) which, often, posses a very powerful system of information statistics,

Imiyaaﬁﬁraecehemngtaths&ggmgme e _
Regarding to -Greece the ‘reference universe for . hatel sector has been constituted by the

Registers of the Chambers of Hatels {1992) and the Registers kept by the Touriam Statistics
Division, both of which are mote updated than the Company Census Register of 1988, As far as
TA sector s conoomed, the 1993 Olympic Airways Register has been chosen for the same
Ansloguusly, - the Register used for sampling Hotels in Raly is the anmual directory "Hotels in
Haly”, supplemented by the information from other sources, whereas for TA sector the official
list published by the Ministry of Tourism and Entertainment has been used as the basic source.

3. Countries which refer o Business Registers as a hasiy for selecting the populution included
in the survey:

To the latter group belong (1) General Registers on production services units, which normally
melude all characteristics of the statistical units and allow statistical analysis (i.e., the cunstruction of
a sample survey); (2) Partial Registers, based on size, activity, legal status, etc.: (3) List of Units,
which can be of administrative nature (i.c. defined by controlling bodies authorities) or they can be
adopted by professional organisations.

This group is formed by Denmark. France, Portugal, Great Britain, The Netherlands, Spain and
For Denmark, the coverage of the Register is very high-as all enterprises with a turnaver above
DKK 10000 are inctuded in the Register. - The population of enterprises in the Business register
isupdated once amonth ™ oo o e S
French NSO uses the busincss registers SIRENE as its basic source in any,case, 5o particular
comments on- this matter have been. made in the final report, especidlly pestaiting to the
growing up of the questionnaire, the data gathering phase and data quality. . ..~ -
The reference universe for the Harmonised Survey of Enterprises was used, which means that
the enterprises belong ta the universe of the Céntral Register of Entterprises snd Local Units
(FCEE) employing five ot more people (hotels) and present the following characteristics”

(i} they pursue the following economic activities .~ - e

- -hotels(CAE632=NACESS1) .. . . ... .
- -~ - Travel agencies (CAE 719.1 = NACE 633) . -
- {iii} they head offices arc located in Portugal; =~

(iv) they ere active on the date on which the universe was compiled;

(v} they can'take only given legal forms.-

The CSO (-Great Britin) Business:Register has been used a5 the sampling frame for the Pilot
Survey. It s the ofical Government Business Regis informat

sectors.of the econaimy: B | E
public sector health sducation)... ...

In The Netheriands, for' HORECA/TA sector, dats from the Central Business Register have




been taken as a basis. The Business Register is provided with information by the Dutch
Chambers of Commerce, where all enterprises with businiess aims are registered by legal form
‘of the enterprise... All data about the number of units are based on the Register's content at the

As regard t Tegister has been INE 1992 “Directorio Central de
Ewms--ﬂ“s« A . S : :

For Sweden, -the sampling basis for HO/TA. sector is. the SCB Central Register of Enterprises
and Establishments (CFAR), winch contains. about . 500.000 active enterprises -with about
600000 Jocal-units. CTAR, is updated twice 2. month by information from -all tax suthorities
and twice a year » questionuaire is maled to all entecprise with more than one local unit in

A5 regad to Austa, the offce’s curent pdsted Regsterof Enteprise and Establshment has

been used as the basis.. Before the sample was faken. the usits of the basic population in Ostat's

| Register had to be classified according to NACE Rev. 1, -

2.4 Sample design

As for stratification criteria, a common part seems to be represented by the definition of
employees size classes, according to Methodological Manual statement on this matter too. The
following table summarises practices and methods adopted by each Member State.

The main stratification method adopted by the majority of the countries has boer fhc mumber of
employees: France, Sweden, Spain, Ireland, Austria, Portugal sslected ‘their ‘ohservation units
according to employees size classes. - Another criterion has been chosen by ltaly-and - Greece,
‘which preferred £6 use variables toreé rélited tothe physical and geopraphical ¢haracteristics of

the productive units {tumber of beds. territorial distribution, number of gtarg). ¢

Table 5. Countries by reference universe and stratification method

COUNTRIES REFERENCE UNIVERSE STRATIFICATION
METHOD
FRANCE French Business Register Emplovees Size Class
_ SIRENE )
GREECE Register of Chamber of Hote]  |Number of Beds, Stars,
Olympic Airways Register Geographical Area
DENMARK Business Register Sector of Activity
Tumnover/Employees Class -
SWEDEN Central Register of Enterprises | Employees Size Class
and Establishments
AUSTRIA Central Register of Enterprises | Sector of Activity
and Establishments Employegs Size Class
PORTUGAL Central Register of Enterprises | NUTS 11; CAE; Legal Form
and Local Units Employees Size Class
UNITED KINGDOM CSO Business Register Tumover/Employees Size Class
Sector of Activity
THE NETHERLANDS Central Business Register Enterpnise Size (Man Paid
Hours) {TA); Employees (HO)
IRELAND Census  of Business for{ Employees Size Class
HORECA/TA Sector
LUXEMBOURG Natiopal Administrative| Sector of Activity
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Register {TVA) Turnover
ITALY Hotels in Italy Register Geographical Area
Official Ministry List Reception Capacity
SPAIN Central Business Register Sector of Activity
Employees Size Class
GERMANY Private Sources (Geographical Area

In Denmark, the sanq:le concerns only those enterprises with a revenue of more than 0,5 milfion of
Danish Krones. (that i5.1024 . enterprise out of 1675) Stranﬁcat:on 18 based -on the sector of
activity, revenue size clasaes, employment size classes. -

Concerning the Hotels, all ‘enterprises’ with 2 ‘turnover greater than 2, Sm m:ihon DKK were
selected and amounted to 396 enterprises, ' Al enterprises with turnover between 0,5 and 1,5 MLN
DKK and with more than 10 employee were selected. The rest nfthc enterprises were selected as
a random sample among the enterprises with 1-9 employees and a turnover between 0,5 and 2,5
MIN DKK and selected proportiomally to the number- of enterprises in the various NACE classes.

Finatly, concering TA ‘sector, the means ﬁf sclecnan were employmem s;zc ciasses alone as
passenger transport is not liable to VAT, ;

In Netherlands, companies are spht up into nine size ﬁiasses celculated accordmg to the total
mumber of man-hours paid, yeardy in the form of salaries and wages. Al the enterprises in the 5-9
sizé range are interviewed: while. a random sample, stranﬁed acoordmg to mierpns& size, is
extracted from the population. e AT

In lialy, Hotels have béen. stratrﬁed aocmﬂmg to four types of wunsz ared am‘! seven ciasses of
reception capacity. Alf hotels possessing more than a given number of beds have been nterviewed,

while a sample has been selected from among the remaining hotels, stratified according 10
rec:epﬁon capacity. Tn Travel Agenmes, a. hst of Communw has been drawn up accordmg to the
number of existing travel agencies. -

Both Greek samples are stratified: hoteis have Men classrﬁed accordmg 1o the rmmber of beds

number of stars, low and high season, geographical area (according to NUTS H) while travel
agencies respect {0 the number of persors employed and to geographical areas.

Therefore, exhaustive details on the surveved population size in each Pilot Survey could be
tound in the following sample design analysis. Though it does not explicitly consider stratification
practices, it provides a usefial detail on the number of surveved statistical units and the relative
response rate. This part is also used to develop a very powerful analysis on data guality.

The number of hotel surveyed is equivalent to 5026 local units in Raly (the sample is oversized in the
aim to prevent a large number of non-responses) and 1o 4417 enterprises in France. Lower values
than these refer to Spain (1700), Ireiand (830), Denmark (520) and Portugal (545). The sample of
travel agencies assumes a different dimension with ‘high consistency of France {1709 units), Italy
(1429) and Sweden (836). - Lower samples have bem used by Thc Nethndands (261 umts) Ireland
(220), Denmark (180) and Portugal (179). :

Taking account of the only. avmiable final repmts, the mean quota of the thcorettcal sample in the
hotel sector is 15% of the universe, with differences from country to country. -There is a range from
32% of umits surveyed in Denmark of 14%.in Spain. For the travel agency sector; the average
number of observed units is 38% of universe; with sempled shares ofbumsesmngmg fmm 100%
ufthemvmmlmembwagtu 19% inDenmark. -

Angwering ' questionnaires. is.a- statutory reqmremem in a]l states except i Umted ngdom,
Denmark, Austria. and. Cérmans “The response rate varies significantly between. sectors and

countries.  As regard to Hoiel sector, the number of filled questionnaires varies from 79% in Spain to
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48% of Denmark
questionnaires with
sample in almost all countries

In practice, the number of valid answers is reduced by the number of
orrect answers 5o that the effective sample is about 50% less than the original

Hotels and Travel Agencies - Sample Design

COUNTRILS

IINIVERSE

NIPMBER OF

NUMBER OF | RATE OF NLIMBER OF | RESPONSE "o SHARE OF | SECTIR
SUBVEYED | SAMPLING RUSPONSES | ACCEPTEL | RATE TOTAL
ENTERPRISL RESPONSIS MUMBER OF
ACCEFTED
RESPOMSES
UK 13133 320 3.2 112 92 77 22 HOTEL
5327 280 5.2 91 68 33 24 TA
DNM 1680 520 30,95 247 170 48 N HOTEL
975 180 1%.46 84 31 47 17 TA
FRA 29332 4417 1506 - - - - HOTEL
2569 1709 66,52 - . - - TA
GRE 6821 1260 1847 1209 1209 96 17.7 HOTEL
6288 223 3.55 223 23 100 355 TA
SWE 7409 - . R - - - HOTEL
890 415 46.6 290 16U 55 17.9 TA
PORT 3192 545 17.07 424 290 78 9.1 HOTEL
473 179 37.84 131 102 73 21.56 TA
AU 18912 5482 29 5482 1425 100 73 HOTEL
722 319 342 319 178 100 14.7 TA
THE NET 425 HOTEL
1538 261 17 229 877 TA
IRE 829 HOTEL
| 217 TA
LUX 350 350 100 270 270 100 77.1 HOTEL
93 94 100 52 70 55 74.47 TA
ITA 34175 5026 1471 2882 2819 57 815 HOTEL
4803 1460 0.4 724 543 50 11.31 TA
SPA 12300 1360 11.06 1031 1031 106 838 HOTEL
31885 874

2.5 The guestionnaire

The HORECA/TA chapter of the Methodological Manual considers the most important statistical
unit m the sector but, also, underlines the interest in the local unit, particularly high in the hotel
seclor. According to this approach, two different questionnaires were praposed by Eurostat (or data
collection in the hotel sector and a questionnaire in the travel agency sector;

a_guestionnaire for enterprises of hotels with _und withou! a
providing infarmation on:

restaurant, with the purpose of

general characteristics of the enterprise

This part of the questionnaire is concerned with the register status of the enlerprise and other
information, for example, the identification and the age of the enterprise, legal form, number of local
units belonging to the enterprise and its position in the national and international market;




main activity of the enterprise
This section intended to clarify the main activity of the enterprise as well the secondary activities
(camping and other short stay, restaurant services, bar services, canteens and catering, etc.):

operative income and cosis

These two sections were proposed to compile a simplified operating account for the enterprise and
the required data are organised according to balance sheet items. The information requested has
been defined by the Methodological Manual which gives a detailed classification of the variables to
be collected:

incomes
including turnover (no VAT included) with analysis according to type of service provided and
various subsided activities.

Turnover

Fixed production
Operating subsides
Other operating incomes

Costs

including 2 detailed analysis of expenses involved, in purchasing goods and services for carrying the
business and a breakdown of labour costs.

Labour costs
Gross wages and salaries
Social Security Contributions
Goods and services expenses
Purchase of goods and services
Duties and taxes (other than VAT) relating to production
Allocations to the deprecations
Other operating costs

Stocks of goods
most likely to be found among hotels with secondary activities such as restaurant or catcring

Breakdown of turnover and purchases of goods and services
The breakdown of turmover, based on CPA classification, was intended to provide a measurement of
the main activity of the enterprise which is the lodging service and, in the case of additional activities,
to provide information on the economic weight of any other services provided by the enterprise.

Purchases were subdivided by goods and services intended for resale and the purchase of food and
beverages.

lovestments
This section aimed at collecting data on investments made over the year. Such information consists
of the value of durable acquired by enterprises and to be used over time and in the valie of services
incorporated 1 acquired investment goods. Investments include the value of bare land, buildings
constructions, expenditure for the acquisition of goods and services for special maintenance task to
improve the productive efficiency and financial investments.
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Employment
The survey proposed detailed analysis of the work and contract status of staff, working hours,
duration of work contracts. For the number of employees Furostat asked for information to
gathered for the four specific dates (on 315t March, 30th June, 30th Septernber and 3 1st December).
The reason of this was to reduce the seasonal peaks of those hotels affected by seasonal activity and
to allow the calculation of a more precise annual average number of emplovees.

A guestionnaire on local unit

The questionnaire referred to the local unit belonging to the enterprise with the aim of grathenng
specific information on the structural characteristic of the activity of a single establishment, Data
requested were divided into the following sections:

general characteristics of the local unit and the ownership of premises
Lo the first part of the questionnaire the main information required was the identification and activity
(main and secondary) and the ownership of premises.

co-operation with other enterprises
This section was intended to investigate the forms of horizontal integration between hotels {hat

promole co-operation for buying geods and services or for co-ordinating public relations and
marketing.

capacity

installations and facilities
Certain aspects of the type of services offered to guests and the organisational structure of the
business management is examined. On these aspects, the survev sought to gather data on all facilities
available to the guest as: meeting rooms, sporting or leisure facilities, etc.  Also information was
requested on technical and Edp infrastructures.

prices

This section requested information on high-season. low-season and medium prices of the
accommodation in the hotel.

A guestionnaire for travel agencies, tour operators and other

The questionnaire was presented as one in spite of the activities of travel agencies and tour operators
are different. It was planned for gathering the same main information required in the hotel sector
survey, Specific information concerning travel agency sector was asked in the following section:

breakdown of turnover
Payment of package tours organised on own account

Sales of tickets, lodging of package tours on s fee ar contract basis
total

received from:
tour operators
railways
shipping enterprises
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air transport enterprises
passenger transport by bus enterprises
HORECA enterprises
other enterprises
Tounst information services
Tounst guide services
Trading activities
Other services

turnover related to foreign establishment clients
Payment received from established clients for package tours
Payment from foreign established clients for sales of tickets, lodging and package tours on a fee or
contract basis,
Other

breakdown of purchases of goods and services
According to the following categories:

tour operators

travel agencies

raillways

shipping enterprises

alr transport enterprises

passenger transport by bus enterprises

HORECA enterprises

other purchases of goods and services inlended for resale

other enterprises

imporits
Payment related to package tours organised on own account to foreign established companics
tour operators
shipping enterprises
air transport enterprises
passenger transport by bus enterprises
HORECA enterprises
other enterprses

Costs madc in the foreign
{abour costs
travel accommodation and representation cost
other operating costs

2.6 Data Quality

The information gathered by the survey does not entirely correspond to the original project. The
check of the completed questionnaires has shown the difficulties found by respondents in providing
the requested information, especially for smaller enterprises and for Travel Agencies generally not
used to taking part in a statistical inquiry. The low response rate can be explaned since statistical
units found he questionnaire too complex. The weakest section of the questionnaire corcerns
economic data.




The definition of variables stated in the Methodological Manual of Statistics on Service Enterprises
had to be, in general, amended to be consistent with internal definitions, therefore gning mnse to
ambiguity and inconsistency between the results of member States

It 1 evident, from the low ratio of responses and even Jow rate of valid observation that much of the
information sought by the Eurostat Pilot Survey is not readily accessible to businesses within the
Hotel and Travel Agency sectors.

More in detail, respect to UK Pilot Surveys, a primary checking was carried out to establish which of
the returns were to be classed as valid observations. The largest source of error in the results is due
ta the difficulties encountered in isolating the separate components of the Hotel sector in the old UK
VAT based register (the most accurate data source at the time of the sample selection). The
subsequent introduction of the Inter-Departmental Business Regisier has highlighted fundamental
differences in the measures of number of business in the hotel and travel agencies scctor. Preliminary
work would suggest that estimates using the old register are considerably in excess of those of the
new.

Despite considerable effort on the part of the C50 to encourage contributors to provide informed
estimatcs, many questionnaires have either been returned blank or not at all. Businesses were
concerned with the complexity of the questions on the form, particularty those in employment and
current expenditure section.

Denmark Statistics has used Blaise for registrating the data and set up mechanical checks to ensure
that the values of the variables are within probable limits and consistent with each other Some
Hotels and Travel Agencies find the aperating hatance too difficult to fill in.

The employment section also caused problems as the enterprises do not always keep a quarterly
record of the number of employees. Further more, some enterprises had difficulties in giving the
number ot temporary employees as they do not keep a record of temporary employees at all. This
was especially the case of Hotels.

Difficulties were found to give information on the number of paid working hours as those
information is not immediately available in the accounting system.

Again, the breakdown of both turnover and purchases of goads and serviced caused some problems,

especially for the Hotels, as their own accounting system do nol contain information necessary for
the proposed breakdown.

In Greek inquiry on HO/TA sector, the response rate has been very high (almost 100%) for turnover,
brcakdown of turnover buy product, variables relating to employment, the cost of labour,
mnvestments and purchases of goods and services. The uestions that tended to collect a negative
response are the following:

the breakdown of commission (TA) as a percentage of income was given as an estimate; there are no
data for the reserves vanables (TA), as the tourist apencies branch does not declare these.

Own production (HO): this variable was not answered in full as company accountants ofien recorded
the corresponding 10 this portion as company overheads; Breakdown of income (HO). small Hotet
enterprises with restaurant always give aggregate data for income from food and drink services.

The main problem to have quality response has been the incompleteness of records, which are not
regularly up-dated. In addition, 20% of the sample has had to be replaced due to the closure of
agencies, largely thosc small scale enterprises that are generally more reluctant to supply responses.
Finally, difficulties arises also respect to Import/Export. as accounts department are not obliged to
produce separate accounts. In fact, Greek legislation is not in line with European legislation and, in
many cases, payments from and to abroad are made via a third party not included in the sample.

The Swedish Business register contains data about when the enterprises started up but this date does
not say very much about the real age of the enterprise. Sometimes, the enterprise change their legal




status or close down and then start up again. Actually, only about half of all newty registered
enterprises are realfly new.

Significant problems refers to the following variables: for the operating income/costs, most
enterprises have not been able to fill in the total variables. Payments received from tours on a fee or
contract basis, tourist information services and breakdown of purchases of goods and services have
been badly accounted for.

The relationship between the breakdowns of income and purchases does nof correspond in several
cases. No enterprise has filled in the variable fixed production, as the translation into Swedish
became uncertain and as this concept does not exist in Swedish accounting practice

For Portugal, unsatisfactory replies refers to “changes in goods and services for resale”, discribution
of income. purchases, sales and provision of services (exports) and pavments made (smports),
financial leasing {cost for the financial year).

In the case of Austria, initial difficulties arose because of the imprecise definition of the heading vear
of establishment. In some cases no information was given and often was implausible. 1t was,
therefore, not possible to make a cross-reference between opering days and the vear of
establishment.

Problems also arose with employees, since the distinction between part-time and temparary was not
made by some enterprises owing the imprecision of the definition. For some enterprises, it was not
possible to distinguish proceeds on food from those on drinks. The section Profit and loss was not
completely answered, as the relevant balance sheet data were not available when the guestionnaire
were filled. Travel agencies and tour operators could not give a detailed breakdown for exports and
Imports

No particular comment has been done for the Dutch Hotel sector. Respect to TA sector,
encountered problems refers to local units, as the universe’s result of the member of local units has
been obtained by raising the result of the additional question about this variable. Selling outlets are
not distinguished by legal form. Hardly any enterprise responded to the question of establishments in
ather EC countries and non-EC countries Quarterly data about (he number of personnel are not

avaitable at the level of group or subgroups. As for exports and impurts, the response quality of
these variables was very poor.

Luxembourg NSI faced problems on the following items:

the number of hours actually worked, as often the statistical units partially responded to this
question, hence reducing the significance of employment data. Tumover estimates determined more
problems since it was difficult to define its breakdown respect to (1) main and secondary activity and
(i) inside the principal activity, the breakdown of purchases of poods and services respect to
different categories seems to be almost difficult to realise.

Respect to TA sector, problems refers to furnover as about half of the respondents gave only net
turnover figures (i.e. commission income). To obtain gross turnover data, the enterprises were
asked 1o provide a percentage figure for the average mark-up on each product. Nearly of 70% of
respondents did not state the number of hours actually worked

For Italy, the overall weakest section of the questionnaire concerns economic data. In fact, the
structure of costs and of incomes of the business requires a detailed analysis, in several cases not
available and, in others not easily evaluable In this case, data on turnover by kind of provided
services was very difficult to quantify causing a high percentage of missing answers or in clearly
unreliable data.

Many statistical units, in particular, noted the impossibility of distinguishing between income from
guest that had used only lodging from thai from the co mplete service and in any case more penerally




from all the other activities and accessory services offered to the tourists of the hotel purchased
during the period of the stay.

The other sections of the questionnaire were found to have fewer gaps in the answers. The quality
of the answers on the physical characteristics of the hote! were generally good, that is, the reception
capacity, the equipment and installations for the custamers, the technological endowment and
organisational systems used by the units in carrying out their activity.

More attention must be given, finally, to the variable relating to the main and secondary activities of
the business. This lack of initial clarfication made the answers given in the yuestionnaires on
secondary activity heterogeneous and produced effects especially on the relations between the hotel
typology established on the basis of services given to clients and the activities pursued and the
economic results obtained.

Respect 1o Spanish surveys, problems arise with reference to the section on operating income and
expenditure, since in some cases the items appear as commission and in others thev are gross figures.

It was difficult to obtain and compare figures for the section giving a breakdown of income from
rentals of goods and services.
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3. A feedback for the Eurostat Methodological Manual

The Methodological Manual of statistics on service enterprise. chapter “General Framework™,
defines a common approach to the service sector as a whole and covers methodological elements
relating to (i) statistical units, (i) classification issues, (i} economic variables.

Directly linked to the “General Framework” is the chapter of the Methodological Manual which
develops exclusively the methodological aspects relating to the statistical analysis of a particular
fields of the service sector, HORECA/TA sector, which is mainly mvolved with the analysis of those
statistical units which provide services to the tourism seclor (¢f M.M. for a more detailed
explanation of what is intended for tourist sector).

Hence, the two reference chapters are strictly connected as they consider common definitions about
variables and provide, at different degree of analysis. 2 homogenous analysis for the choice of the
reference statistical umits,

The main aim of 1his section is to look at the applicability of the principles and statements. as they
have becn developed in the above manuals, by an ex-post viewpoint, i.e. by analysing, respeet to
given elements the effective:

- applicability of the principles of analysis;

- the degree of homogeneity between Member Countries:
- vanables definition problems;

- existence of common reference sources.

The “General Framework™ takes primarily into account the need to realise significant comparisons

between comman activities in different countries, irrespective of differences in custorns and
legnsiation.

The leading criteria is the following: first of ali, it has to be determined the reference observation
unit, classification standard and statistical sources; then, given the definition of the relevant collecting
variables. it is possible to set out which figures can be surveyed.

The following part of the paper is mainly involved with this tvpe of analysis, carried out for the
HORECA/TA sector. More in detail, the report refers to two important subsector of HORECA
activities classified according to Nace/Rev l* hotels with restaurant {55.11), hotels without
restaurant (55.12). Respect to TA sector, the distinction is cspecially relevant in the context of the
economic variables collection, given the significant different nature of travel agencies (63.301) and
tour operators (63.202) activity, moreover, the variables included in the analysis are turmover,
number of persons employed, labour costs and investments

Starting from the variables definition stated in the G F. (adapted from the Industry Handbuok),the
aim of this section is to report a very detailed set of information about the difficulties faced by each
Member State in collecting the above figures and the nature of the data collection process, i.e the
relevance of each variable in the context of each country statistical information system, the structure
of the statistical system, the possibility to collect the variables as a standard practice, etc.
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TURNOVER

Tumover is defined as a sum of turnover (collected variable) relating to the various products, defined
according to CPA headings, in which total unit production is broken down. Hence. the approach is
that of the product-by-product system, which results complementary to the sector-by-sector analysis
and, often, could result the only parameter which permits to compare activities of different
enterprises.

Respect to TA sector. turnover turns to be particularly relevant in distinguishing between travel
agency activity, which acts as an intermediary and which turnover correspond to commission and
tour operator activity, which effectively sell a product, since they conduct a production activity:
turmover, in this case, is made up of the sum paid by the customers.

Another relevant aspect is that tummover refers to the set of products relating 1o principal and
secondary activities (this is a very special point in the analysis of the rel ationships between Ta and To
activities)

In HORECA/TA pilot survey, turnover is variously surveyed as it is connected to:

- number of enterprises/local units,

- legal form of the enterprise

- kind of activity,

- controlled/controlling enterprise,

- age of the enterprise,

- co-operation with other enterprises.

Turnover is an essential piece of accounting data. Even if it cannot always be used to compare one
activity or one enterprise with another, it is. the only parameter-that permits 4 breakdown by product
or enables exports to be determined. - Turnover escludes VAT collected by the selier on behalf of the
State: indirect tax i levied on the price of the products sold, ‘according 10 the percentages
determined by the type of product. -~ ¢ . . T

Morsover, even though the variable mursover is_necessary, notably for the breakdown of sales by
product, it is not always very. significant when comparisons. are. being made between activities.” The
activities javolving the purchase and resale of goods and services have, all things being equal, a
turnover which is much higher than the suppliers of pure services. . e

Tummover of the production unit is broken down by product by reference to a classification system
based on the CPA. When investigating the units, the survey classification system must be able to
distinguish between various products as well as the method. of: accounting in ‘order to distinguish
between invoicing of ‘the ‘provision of services (commissions received by intermediaries) and
invoiging coruing under sale-resale of goods and services factivity of invoicing trader). . . .
More in. detail, for the general activity of Travel' Agencies, there -arg two - passibilities, . already
In the former case;turnover consists solely of commission, while'in the second case it consists of the
amount paid by clients.” For this variable, therefore, and for the TA sub-sector, it'will be necessary to
distinguish the turnover. which includes figures for the purchases of goods and Services from the

turnover which concerns the provision of services such a3 booking services, sales of tickets for travel
or other sales of inclusive tours on behalfs of tour operators; © 7T U TR L
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Turnover

Definition

Subsector:

Hotels with restaurants
{Nace/Rev.1 55.11)

Definition and delimitation:

Data source

Problems of the breakdown of tumover as their accounting
system do not contain information at a very detailed level.

Hotels with apartments, for definition problems, often are
meluded 1n the survey as they are not clearly pari of Nace 5511
group even if it seems difficult to separate from ardinary hotcls
(in Denmark they represent about 1/3 of the total number of
accommodation}.

Classiftcation problems arose for Nace 55.11 and 55.12 as often
those distinctions could be provided at local unit level but not at
level of the enterprise.

Breakdown of turnover is problematic for hotel especially in
separating proceeds on foods from those on drinks as. often,
these are both inciuded in the Hotel activity. This could also
depend on the fact that indirect tax share is unique and hotcls
and restaurants have not to detail this information.

VAT statistics, Account data, Quarterty turnover statistics,

Hotels without restaurant
(Nace/Rev.1 53.12)

Defimition and delimitation

Data source

Same problem as above: some (UK) classifies hotels and motels
together with residential establishments. The latter, in any case,
falls outside the scope of the hotel sector but it is impossible to
isolate the hotel component with any degree of aceuracy.

The breakdown of turnover could be obtained by splitting up
the data according to enterprise total activity. This proposal
implies a clear distinction between muin and secondary activities
instde the same statistical unit.

In collecting detailed dara, therefore, it is necessary to know the
main activity engaged in by the business; the questionnaire
should be designed so that the details requested refate mainly to
this main activity as these are more relevant than any particular
business.

VAT statistics, Account data, Quartesly turnover statistics.
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Travel agencies
{Nace/Rev.1 63.301)

Definition and delimitation

Data source

Turnover and its breakdown represents a rcal problem for TA
SCCIOr agents as some seem (o use total gross turnover while
others use the provision only. Some of them, finally, are able 1o
give both information too. This is an example of the different
content of a variable even within the same activity class.

Two relevant aspects are to be considered.

- income of To an Ta is divided into income from the
organisation of package-type trips and income from commission
earned. There are problems in distinguishing between these two
activities as many agencies act as To and/or they carry out both
activities in the same place;

- distinction respect to Nace 63 301-302-303 is too weak.

In any case, this classification results a good choice as
associations, groups and organisations involved in tourism on a
co-operative, mutual and non-profit basis are, at present,
difficult to identify.

Annual regional turnover slatistics, Business Register, VAT
Register.

Tour operators
(Nace/Rev. 1 63.302})

Definitions and delimitation

The most relevant thing about turnover is the relationship
between tour operator and its intermediaries. The question is:
which tumover is reported.  Often, in Yearly Account Data is
reported gross tummover but, for various reasons (hook of travels
by means of computers, customers buy directly from To) the
provision of the intermediaries is the only amount they can
report (net value). Hence, there’s a mixture of tvpes of
turnover, often mside the same enterprise. Furthermore, for UK,
group VTC 7092 inciudes also shipping agents and forwarding
agents as Ta sector is normally classified inside transport
activities.

Proposals:

- ask for gross tumover and provision:

- 10 lucate the reference source for these data along the division
line between these two activities;

- testrict the questionnaire to the variables which (he statistical
umts are hikely to be able to provide; finally, the full breakdown.,
which is important to0 measure the changing nature of the
industry, should not be collecled on an annual basis.
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NUMBER OF PERSONS EMPLOYED

The whole analysis should be considered with reference to the four sub-sectors in which the Pilot
Survey on Horeca/Ta sector is structured, according to the methodological manual. It is also
important to consider that this variable is analysed in conjunction with other demographic and/or
economic variabies and, often, difficulties in the responses depend strictly upon the latter group of
vanables.

In order to capture the seasonal component of the employment, the survey questionnaire was
structured for collecting data on the number of non-wage and salary earners. permanent and
temporary employees by full time and part - time at the end of the following period:

- 31st of March
-30th of June

-30th of September
-3 Ist of December

Then, the number of employees should be given as an annual average of the data collected on a
quarterty basis. The number of persons employed constitutes an initial approach to the analysis of the
“labour factor”. This itern will be successively integrated by the complementary matter relating to
the “labour ¢ost” which is determinant in explaining the dynamics of the employment level inside the
sector of interest.

This i3 especially true if we consider its constitwting components, such as social securily
contributions which can be considered as an important indicator in distinguishing between seif-
employed, non paid family workers and emplovees.
About the number of persons employed, a breakdown according to the number of wage and salary
earners ¢ould be made. This approach has been proposed by the methodological Manual but it is
necessary to consider two points:

- if the number of wage and salury earners emploved on a part time basis is important, this
method could be misleading:

- secondly, perhaps is better to abandon the criteria of the number of working hours as Pilot
Survey results are very poor on this matter.

Finally, for many countries, the number of employees or the level of employment is an important
reference variable for stratification.

The reference source for employment statistics should be the register-based business employment
statistics, which, among other variables, includes information on the number of persons employed

toa.  According to the definition. a very relevant thing should be to understand which kind of
emiployees characterises each sub-sector

The significance of seasonal work in HORECA/TA enterprises and activities must be made clear in
the quantitative analysis of the whole. sector. . Alongside the annual data on employment, an effort
must be made to collect daty for these veriables qumerly and at the peak mployment nme whmh,
for most MemberStates; i usually around 15 Atgust. - 8
The number of persons emy "}vedshouidbe given as an’ annua! averagc of ﬁwdata mﬂected, eg on
a quarterly basis, and glso as a snapshot statistics, e.g. af the end of Septemher This inclde afl
persons setf-emp!oyed and saJarled on & part-nme basxs, as’ well as other prot‘esmonai status at the
given dates. :
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Number of persons employed

Definition:

Subsectors:

Hotels with restaprant

(Nace/Rev.1 55.11)

Definition_and delimitations

The employment selection caused problems for both hotels and
travel agencies as enterprises do not always keep a quarerly
record of the number of employees. Furthermore. some
enterprises had difficulties in giving the rumber of temporary
emplioyees as they do not keep a record of the temporary
employees at all. This is particularly relevant for hotels.

Proposal:

the breakdown of cmployment should be resiricted to full/part
time information as this is available directly form quarterty
administrative emplovment data (without great burden for
enterprises).

For the same reason, a number of statistical units find difficult
to provide data on the number of working hours as (his
information is not immediately available from the accounting
system.

This fact causes some problems in terms of employment and its
quarterly report.

The enterprises were concerned particularly with  the
complexity of the employment section. The information
required are too time consuming to collect (especially
temporary employees). The sector, for the major part is
constituted by enterprises belonging to the first employment
size class (1-9 employees).

First problem: Eurostat’s division by size employees classes
does not cormespond to that in the National production
statistics and. hence, it is necessary to create some agpregales.
Moreover, no distinction can be made between permanent and
temporary employees. Data about full-time and part-time
personnel are not available as well for the asked level neither
for the group nor for the sub-groups.

Imporiant point: Personnel lent to other enterprise should be
not excluded, on the other hand, personnel borrowed from
other enterprises should be not inciuded, according to the
Methodological Manual, The consequence ts that the financial
results, as turnover and valuc added (VA) are not based on the
number of persons which js really active in the enterprise.

Finally, quarterly data about the number of personnel are not
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available at the level of sub-groups This also applies for the
data of the paid working hours.

Hotels without restaurant
(Nace/Rev.1 35.12)

Definitions and delimitation

Problems arose in the distinction between part-time and
temporary employees, given the umprectsion of the definition
Number of working hours is a reference variable in this context
{to be substituted by another, more direct, reference item).

For Hotel sector, the availability of precise data on employment
numbers over the year in the hotel trade allows assessments of
sector employment trends according to the four significant
perods regarding tourism.  Moareover, the employment level
for every quarter does not necessarily correspond with the
peaks of the maximum hotel activity, hence, reducing the
possibility of 1dentifving scasonal workers.

Travel agencies
(Nace/Rev.1 63.301)

Definitions and delimitation

The jomi-stock companies had problems in distinguishing
employees and non-salary earners. In principle, there should
not be any salary earners in joint-stock companies. Sweden
solved this problem by reporting non-salary earners iogether
with employees. Consistently, once stated labour costs, it
results absolutely complementary in the analysis of the “labour
factor™ Figures on the number of worked hours cannot be
used. About half of enterprises were a unabie to get an answer.
Moreover, the number of worked hours ought to be replaced
by the average number of employees (yearly based).

Proposals:

- instead of recording the number of hours of work paid, we
use the number of hours worked annually in accordance with
the Methodological Manual on service statistics {General
Framework) and LESA. which adopts TLO  standards.
Enterprises leel that recording the hours actually worked by the
vartous categories of the stail employed full-time and part-time
15 a hupe administrative burden;

-Luxembourg adopts the term: employees to include permanent
and casual employees. The reason for this is that the General
Framework and Horeca chapters in the methodological manual
do not define casual employees It adopts the breakdown of
persons employed according to the General Framework
Finally, in TA sector, students and trainees are classed as non-
manual rather than manual workers.
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Tour operators
(Nace/Rev.1 63.302)

Definitions and delimitation

The distinction of the rumber of persons employed respect to
the two TA sub-scctors should follow the same critenia as for
the Hotel sector and, it could refer also to the nature of the
legal form in which Ta or To has been constituted.

There are some problems with the information on self-
employed persons as they are considered aggregated with the
employees. Another problem relates to the distinction. for TA
sector, respect to quarterly employment levels {poor response
rate).
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LEABOUR COSTS

The Labour Cost is defined as the sum of (i) gross wages and salaries, (i) employers compulsory
social security contributions and (i) voluntary contributions and others fabour costs. |, moreover,
represenis a crucial variable in the context of the enterprise balance sheet and. more in general, in
considering the efficiency of the production process from input factors side.

The definition stated in the Methodological Manual is taken from the Tndustry Handbook, VI, &
labour cost represents, for the production unit, the cost of salaried work (regular and temporary
employees) dunng the reference period. Furthermore, a consistency requirement which establishes a
strong relationship between mumber of emplovees and labour costs is that to handle the item
temporary employees equally in the above two definitions, ie. it should not, at the same time.
included in one and excluded from the other.

Though labour cost is defined by the sum of given compenents, it is classified, in the General
Framework, among collected variables. Hence, a more detailed analvsis could be useful:

(i) gross wages and salaries: the relevance of this figure is that it allows a direct link with
- average pay rate by person
- number of hours worked.

This latier relationship is relevant in the view of HORECA/TA sector as the importance of this
variable is very low. Moreover, it should be mteresting to define a series of integrated relationships
between the variables considered in the survey guestionnaire which allow to check their consistency.
This point is more important since, accordmg to the MM, the number of salaried hours worked by
wage and salary earners “sheds greater light on the jabour factor and in the calculation of some ratios
this 1s more appropriate than the number of wages and salary earners”.

There arc two matters at this stage:

{i) given the inconsistency of the item *“number of paid working hours”, the variable “number of

salaried hours worked” can be considered as a significant proxy of the former if it is detived from
gross wagey und salaries;

(i} Problems occur when a monthly or, at least, quarterly detail is requested.

Related points to social security contributions are the following:

(1) their quality is condilional to the existence of an efficient National Retirement System;

{11) SS5C represents, in the definition of the MM _ the labour factor cost for the reference petiod
together with wages and salaries;

(i) S8C can also be considered as indicators in distinguishing total employment level among self-
employed, non-paid family workers and employees.

The good estimation of labour cost. (gross wages and salaries and other compgnentg) enable to shed
light on some. w:mrs md representsgan important variable in the, analyms of lubour factor. .
Moreover, it is riy. m‘xporrta:u £0: hmdata on mnpluwnmt m the moes se-ctar becanse of“
its role. couccm_mg jobicreation. - v
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Labour Costs

Definition

Sub-sectors
Hotels with restanrant

(Nace/Rev.1 55.11)

Data source

Definitions and Delimitation

First of all, there seems to be no particular problems to collect
this variable except for the breakdown between pross wages
and salaries and social security contribulions, as many of the
enterprises have not been able to split up labour costs. This
evaluation increase the importance (for the NSI andfor
enterprises) to have access te complementary statistical
sources. Data on this variable is easier to coflect especially in
country with very developed retirement systems.

This item is considered in the operating balance in order to
construct Gross Operating Surplus {defined as VA al market
prices minus Labour Costs). Denmark practise is such that it
considers other operating incomes and other operating costs in
the questionnaire for both Hotels and TA in order to make the
operating balance complete and morc comparable with
enetrprises’accounts,

This variable 15 absolutely crucial in the definition of the net
tesult (perhaps, the true result as temporary fiscal policy can
bias the effective economic result pursued by the enterprise) so
that, normally, it is not difficult to collect data on this item, at
least at a more aggregate level Finally, this value could be
misleading if it is calculated indirectly from. for example, the
average number of employees (which definition, in the case of
Sweden, do not correspond to thal of Eurostat).

Proposal:

for both sectors and their components, good quality data
should be provided only for enterprises with at least 20
employees while, for the other ones, the total cost (gross
wages plus S3C) should be estimatcd by applying a given
ratio, taken from fscal registers, to the value added of each
statistical unit.

Hotels without Restaurant
(Nace/Rev. 1 55.12)

Diata Source

Definitions and Delimitation

As a really relevanl component in the determination of the
GOS8, it has a particular importance, especially f it is
constdered together with the analysis of the main and
secondary activities of the enterprise. A lack of information an
this matter could produce:

- bias in the possible estimates of the employment level:

- inconsistencies among hotels typology established on the
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basis of the services given to cliems, the activities pursued and
the final cconomic result obtained by the business.

Travel Agencies
{Nace/Rev.1 £€3.301)

Data Source

Definitions and Delimitation

Normally, this variable is included in the standard production
statistics on this field Sweden consider, moreover. labour
costs abroad as imports. It iy divided in the part relating to
sales on a fee contract basis and in one for sales of tours
organised on own account. More in general, labour cost is a
component of the total operating income and it is part of its
breakdown.

The more relevant thing is the detail between gross wages and
social security contributions. Sweden has no correspondence
to the concept of social sccurity contributions  Some
enterprises, following NSI statements, tried to separate
insurance costs from the rest of the social costs. Bui others.
the most part, seem to have included the former variable in
social costs and pensions. This, moreover, might explain why
many statistical units have chosen to put the insurance cost
among the social costs and pensions. Hence, this practice
could be misleading in the evaluation of efficiency level, of the
mix of inputs for the production process and, finally, of
employment levels.

[n fact, as labour cost is directly connected with the number of
employees, it could help in the distinction between full-time
and part-time personnel or, alternatively, the former values
could be biased by the wrong estimates of the employment
fevel.

There are some problems in defining coberent relationships
between the employment level and its characteristics
(temporary and permanent employees) with the breakdown of
the related labour costs: the statistics supplied on temporary
wages and salanies are unrcliable.

Proposal on the breakdown of lahour costs:

- wages and salaries:;

- social costs;

- education costs,

Moreaver, the following criteria could be adapted as a quality
check for the control of responses,:

(1} - the percentage of social contributions with respect to
gross wages and salaries can vary onty within a certain margin;
{1) - the number of hours worked, indirectly connected with
labour costs value, can vary only within a certain range

These rules allow to control a series of fundamental
employment variables as, often, the number of hours worked
are not provided or  S8C fall outside the acceptable range, in
which cages they can be estimated.
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Tour Operators
(Nace/Rev. 1 63 .302)

Data Source

Definitions and Delimitation

Respect to the section of loss and profits accounts. there were
time consistency problems since relevant balance sheet data
were net available when the questionnaire were filled in.
Further more, in many cases, Ta and To could not be
separated, in individual tables because of the low number of
fuestionnaires returned.

One proposal for distingushing between four subsectors if the
original data are more aggregated is the following: the detail
can be obtained by breaking down data according to the
cnterprise’s principal activity.

Finally, the item labour costs incurred abroad mainly concems
To’s and, often, has not been included in the questionnaire as
it 15 considered as a minor activity.
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INVESTMENTS

This heading refers to investments made over the vear consisting in the value of durables acquired by
enterprises in order to be used over time and in the value of services incorporated in acquired
investment goods. Jnvestments includes the value of bare land, building constructions. expenditure
for the acquisition of goods and services for special maintenance tasks to improve the productive
efficiency and financial investments.

As complementary variable, stock of goods refers to hotels with sccondary activities such as
restaurant or catering,

In any case, the variables on investments turned difficult to evaluate. especially in the cases of
missing answers, caused both by imperfections in the model and by circumstances actualh relating
to the single statistical unit interviewed,

The investment made represents- the resources which the production unit, in the course of the
financial vear, has developed-directly.in order to improve its production capacity. This improvement
can be measured through the acquisitions,; by deducting -the effective values of disposals. In any
case, the mcrease in.production capacity can also be of an indirect nafure in Le. Teasing, which is not
included in this vasiable, © . o oo . :

On the other side, a more precise definition of immaterial investment seems premature. More in
detail, they are not necessarily included in'the fixed assets. This is, for example, for expenses on
computer software, which are considered, from the point of view of the accountants, as expenses in
the sense of Code 13 (Purchases of goods and services).
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Investments

Definition

Sub-Sectors:

Hotels with Restaurant
(Nace/Rev 1 55.11)

Data Source

Definitions and delimitation

Most of the economic variables needed to complete the
questionnatre were only available al enterprise level, not at local
unit level: this is the case of investments. In this frame, on the
contrary, the response rate is very high as the difficulties seems
o be referred to the inconsistency of the proposed variables
with the existing register of enterprises.

An interesting linkage, perhaps, could be established with the
variable “fixed production™ (investments produced by the
enterprise itself) as they belongs to the investment class in wider
sense. In some cases, this variable has been cancelied from the
questionnaire as it has been assumed that hotels and travel
agencies have no or little production of capital goods
manufactured or built by the enterprise itself, with (this is an
important linkage) its own labour force and for its own usc.
More n detail, it is unclear whether the investments section
should contain acquisitions less disposals or just acquisitions.
This matter docs not improve Lhe compatibility of the results of
Member States.

By considering the well known relationships between stacks
and the investments dynamics, it could be significant to consider
stock varations as a good proxy of investments flows. More in
detail, in both HO/TA sector questionnaires, stocks at the end
of the pervious period and those at the end of the reference year
should be surveved instead of actual stock changes; these are
broken down in a greater detail, i.e. into stocks of (i) fuel, raw
materials and semi-fimshed products, (ii) marketable goods and
(1) finished preducts and goods in process. This could be an
alternative breakdown as National distinction respect stocks
typologies is, normally, not consistent with that proposed by
Lurostat. In fact, investments are generally compiled using the
usual National breakdown by type of investment.

Hotels without Restaurant
{Nace/Rev.1 55.12)

Data Source

Definitions and Detimitation

This definition corresponds to Furosiat’s pilot Survey at an
ageregate  level Sweden does not provide the whole
breakdown respect to tangible (& items) and intangible
investments. The most relevant figure of the goods leased and
the disposal of instrumental goods is considered at all

For this variable, Swedish NSI does not provide a detail respect
to the four sub-sectors. In this view, it should be considered




that this detail is not considered in the sample survey and that it
is possible to divide the enterprises as requested by Eurostat
anly after a further sample survey.

There are some problems respect to financial leasing as most
enterprises do not provide the required data (on the definition
of investments components, <f General Framework).
Moreover, data are homogenous to the breakdown of tangible
investments as proposed by Furostat.

Travel Agencies
(NaceRev.1 63301}

Data Source

Defimtions and Delimitation

Most of the respondents have given the total value of tangible
and intangible assets according to their balance sheet.

To separate transport material from machinery and equipment
does not seem to work. All enterprises does not have that
diviston in their accounting systems. The net investment
according (o the join-stock companies’annual reports have been
recorded mstead of the fizsures scnd by the enterprises

All these difficulties, finally, could be imputed to the survey
module which, in some versions, wasn’t completely clear  On
the contrary, there are no particular problems with the
collection of the value of goods rented (leasing).

Proposal:

A reference variable in the analysis of the guality of data on
investments could be the variation in stock of goods and
services even if , for Ta sector, this amounts 1o a very small part
of the total revenue.

The investment flows could be also related 1o enterprise’s main
and secondary activities: hence, & right definition of the latter
one is important in obtaining consistent estimates.

This could cayse some problems as, normally, the distinction of
enterprises  with/without secondary activities is  difficult,
especially when the main activity of a given sub-sector beyond
the fimits of its class and corresponds te the secondary activity
of another sector

Finally, investments cannot be divided according to turnover
size classes because these data are not asked in the production
statisfics.

Tour Operators
(Nace/Rev.1 63.302)

Data Source

Definitions and Delimitation

In this sector there are difficulties in providing all costs for the
financial year, especially data on financial leasing,

Furthermore, additional enquiries revealed that the heading
“changes in stocks of goods for resale” included some
enterprises that bought goods for sale {o customers.
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(in) finished products and goods in process. This could be an
alternative breakdown as National distinction respect stocks
typologies is, normally, not comsistent with that proposed by
Eurostat. In fact, invesiments are generally compiled using the
usual National breakdown by tvpe of investment

Hotels without Restanrant
{Nace/Rev.} 55.12)

Definitions and Delumilation

This definition corresponds to Furosiat's pilot Survey at an
aggregale  level, Sweden does nol provide the whole
breakdown respect to tangiblc (6 items) and intangible
mvestments. The most relevant figure of the goods leased and
the disposal of instrumental goods is considered at all,

For this variable, Swedish NSI does not provide a detail respect
to the four sub-sectors. In this view, it should be considered
that this detail is not cunsidered in the sample survey and that it
18 possible to divide the enterprises as requested by Furostat
only after a further sample survey.

There are some problems respect to financial Icasing as most
enterprises do not provide the required data (on the definition
of investments components, «<f General F ramcwork).
Moreover, data are homogenous to the breakdown of tangible
investments as proposed bv Eurostat

Travel Agencies
(hace/Rev.1 63.301)

Data Source

Definitions and Delimitation

Most of the respondents have given the total value of 1angible
and intangible assets according 1o their balance shect.

To separaie transport material fiom machinery and eguipment
does not seem to work. All enterprises does not have that
division in their accounting systems. The net investment
according to the join-stock companies annual reports have been
recorded instead of the figures send by the enterprises.

All these difficulties, finally, could be imputed to the survey
module which, in some versions, wasn't completely clear. On
the contrary. there are no particular problems with the
collection of the value of goods rented (leasing).

Proposal;

A reference variable in the analysis of the quality of data on
investments could be the variation in stock of goods and
services even if', for Ta sector, this amounts to a very small part
of the total revenuc.

The imvestment flows could be also related to enterprise’s main
and secondary activities: hence, a right definition of the latter
one is important in obtaining consistent estimates.

This could cause some problems as, normally, the distinction of

enterprises  with/without  secondary activities is ditficult,
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especially when the main activity of a given sub-secton beyond
the limits of its class and corresponds to the secondary activity
of anather sector.

Finally. investments cannot be divided according to  turnover
size classes becausc these data are not asked in the production
statistics.

Tour Operators
(Nace/Rev.1 63.302)

Data Source

Detinitions and Delimitation

In this sector there are difficulties in providing alt costs for the
financial year. especially data on financial leasing.

Furthermore, additional enquirics revealed that the heading
““changes in stocks of goods for resale” included some ,
enlerprises that bought goods for sale 10 custorers, |

|
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